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USSD Short Code Description of Service 

125 Own Number query 

123 Balance query 

127 Get Tariff Detail 

*62*VMSNUMBER# 
To activate transfer of all 

calls to VMS 

##002# Disable all call transfer 

*43# Enable call notice 

#43# Disable call notice 

*#43# Info call notice 

##002# Disable all CFWD 

**67*NUMERODEVIAZIONE# 
Enable CFWD call and 

video call if busy 

**67*NUMERODEVIAZIONE*11# Enable CFWD call if busy 

**67*NUMERODEVIAZIONE*24# 
Enable CFWD video call if 

busy 

##67# 
Disable CFWD call and 

video call if busy 

##67**11# Disable CFWD call if busy 

##67**24# 
Disable CFWD video call if 

busy 

*#67# info CFWD is Busy 

COMANDI PER DEVIAZIONE SE NON RISPOSTO   

**61*NUMERODEVIAZIONE# 
Enable CFWD call and 

video call if not answered 

**61*NUMERODEVIAZIONE*11# 
Enable CFWD call if not 

answered 

**61*NUMERODEVIAZIONE*24# 
Enable CFWD video call if 

not answered 

##61# 
Disable CFWD call and 

video call if not answered 

##61**11# 
Disable CFWD call if not 

answered 

##61**24# 
Disable CFWD video call if 

not answered 

*#61# 
info CFWD if not 

answered 

COMANDI PER DEVIAZIONE SE IL TELEFONO NON E' RAGGIUNBILIE   

**61*NUMERODEVIAZIONE# 
Enable CFWD call and 

video call if unreachable 

**61*NUMERODEVIAZIONE*11# 
Enable CFWD call if not 

answered 

**61*NUMERODEVIAZIONE*24# 
Enable CFWD video call if 

unreachable 

##61# 
Disable CFWD call and 

video call if unreachable 
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##61**11# 
Disable CFWD call if 

unreachable 

##61**24# 
Disable CFWD video call 

ifunreachable 

*#61# info CFWD if unreachable 

COMANDI PER DEVIAZIONE PER TUTTE LE CHIAMATE IN ARRIVO   

**21*NUMERODEVIAZIONE# 
Enable CFWD call and 

video call unconditional 

**21*NUMERODEVIAZIONE*11# 
Enable CFWD call 

unconditional 

**21*NUMERODEVIAZIONE*24# 
Enable CFWD video cal 

lunconditional 

##21# 
Disable CFWD call and 

video call unconditional 

##21**11# 
Disable CFWD call 

unconditional 

##21**24# 
Disable CFWD video call 

unconditional 

*#21# info CFWD unconditional 

 


